


Let us  
introduce  
ourselves

If you employ anyone who works on their own, including 
part time workers, contractors and freelancers, you may 
have legislative responsibilities.

Safepoint not only helps you meet your legal requirements, 
but genuinely helps improve safety through its robust, user-
friendly lone worker solution. 

We want to help businesses run smoothly, safely and 
efficiently – whilst also helping make sure that lone workers 
return home safely at the end of each day.

Safepoint helps 
you protect lone 
workers and meet 
health and safety 
requirements.
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Working  
unusual hours
People working alone in workshops, 
petrol stations, kiosks, shops, factories, 
warehouses or leisure centres. This may 
affect cleaning, security, health care, 
maintenance or repair staff.

High risk work
Workers involved in trades, construction, 
maintenance and repair, plant installation, 
and forestry. This also includes farms, 
construction sites and oil rigs.

Working in  
people’s homes
Postal staff, social and medical workers, 
engineers, estate agents, sales or service 
representatives visiting domestic and 
commercial premises.

Who are  
lone workers?

As the UK Health and Safety Executive (HSE) points out, a 
lone worker is someone who “works by themselves without 
close or direct supervision”. Obvious examples might be a 
forestry worker in the woods, a farmer in a remote field or  
a security guard on a night shift in an empty factory. Yet it  
is easy to overlook those people across multiple sectors  
who work alone in the midst of others. 

Take a utility company representative checking domestic meter 
readings or a solitary field engineer working on a high street 
telephone exchange. They are working in public view but they 
are still lone workers. Think about a school caretaker or an  
office cleaner – people tend to see them but often don’t really 
notice them. What if they have an accident or a heart attack  
in a storeroom? How long before anyone realises and raises  
the alarm? 

Mobile workers such as occupational therapists, health visitors 
on house calls, delivery drivers and estate agents (particularly 
those visiting empty properties), are obviously lone workers. 
Beyond this, many lone workers have fixed locations such as 
convenience stores, petrol station kiosks, libraries and  
small workshops. 

Over 20% of the 
British work force  
are considered  
lone workers. 
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What are  
the risks?

Whilst doing routine work at a water treatment plant,  
a 54 year old father of two fell into a tank of water. His 
colleagues found him dead over four hours later –he had 
sadly drowned. The judge at the Crown Court described  
his tragic death as an accident waiting to happen and  
fined his employers £1.8m.

It may be easy with hindsight to see more could have been 
done to prevent this tragic death. Yet too many managers and 
directors, particularly of SMEs, seem unaware that they are 
both collectively and individually responsible for the welfare 
of all their workers. That includes lone contractors and self-
employed people working for them, whether on or off site. 

When minutes can make the difference between life  
and death, it is vital companies have robust procedures  
to protect all workers, particularly those working alone.

We started Safepoint because of stories like this. Put simply, 
we want to help workers get home safe at the end of their shift 
and to help employers fulfil their duty to their employees.

More than 140 UK 
workers are killed 
every year. This is 
the story of just 
one of them.

5.5 Million
days of work were lost 

due to injury in 2016/17

£14 Billion
the annual cost of work 

related injuries in the UK

1/50 workers
suffer injuries each year

144 deaths
in the workplace  

during 2017/2018 

642,000
incidents of violence 

at work 2016/17
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SFR Farms

Sales Team

Field Workers

SF

Fakenham  

SFR Machinery

Installers

Repair Team

Sales

FM

Tasks 
 

Settings

SFR Estates

FM

SF SFR Farms | Sales Team

Task

Started

Completed

Worker

Due

Status

Visiting Mr. Peters

Today 14:15

Today 14:40

Jess Reed

Today 14:45

Completed

#6 Task Complete

24 Hall Staithe, NR21  

Hear voice message

#5 Location Complete

18 Hall Staithe, NR21

#4 Location Complete

15 Hall Staithe, NR21 

#3 Task Complete

9 Hall Staithe, NR21 
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Pitch with BDA Construction

Yesterday 11:15

Yesterday 11:53

Chris Sanderson

Yesterday 12:00

Completed

BDA Construction Introduction

2019/02/09 - 16:05

2019/02/09 - 16:53

Chris Sanderson

2019/02/09 - 17:00

Completed

The Safepoint lone 
worker solution brings 
together a reliable, 
user-friendly app for 
iOS and Android with 
a comprehensive 
Guardian portal. 

Whether you have one employee  
or 1,000, Safepoint can help you. 

Adding new workers to your team  
takes seconds. Workers use the app  
to create ‘tasks’, which are shared  
in real-time to your team Guardians. 

What’s more, all task data is stored  
in the cloud, making safety auditing  
a breeze.
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Request Help

SFR Farms | Sales Team

Visiting Mr. Peters

New Task

GPS Enabled

Continue



Features 
– The App

The Safepoint App provides a simple, meticulously 
designed interface for your lone workers to connect  
with their supervising team. 

Task duration, GPS location and safety information is  
shared instantly with your team through the guardian  
portal. In an emergency, the ‘Request Help’ feature 
means that your workers can react quickly, easily  
and discreetly to any perceived threat.

CancelSFR Farms | Sales Team

Task Completed

Finish
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Real-time updates
Shares vital safety information 

such as GPS location, battery life 
and signal strength

Task duration can be extended  
as situations change 

Ensures worker’s privacy –  
data is only shared during  

an active task

Value and support
Flexible subscriptions that scale to 

fit your company’s needs

Feature rich with regular  
updates and improvements

Free technical support

Smart protection
Alerts Guardians when  
task duration expires

Manual emergency trigger

Silent alarm functionality

Security PIN locked

Automatic alert text messages

Easy functionality
Fully supported on  

iOS and Android

Sign up in minutes

Modern and intuitive UI

Runs discreetly  
in the background
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Features  
– The Portal

The Guardian Portal helps you keep your lone workers safe. 
Available on desktop and mobile browsers, the portal makes 
it easy to keep track of your entire workforce and helps you 
build a complete safety audit trail. 

When users start a task GPS location, task status and more is 
shared and updated in real-time – allowing you to immediately 
respond in case of emergency.
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Easy functionality
Works in any modern  

web browser

No install necessary

Mobile friendly – view the portal 
from your phone or tablet

Smart reporting
Generate dynamic visual reports for 

KPIs and safety auditing 
(coming soon)

Generates smart advice on  
how to keep your team safer 

(coming soon)

Keep workers safe
Make informed safety decisions 

with real-time data

The portal guides users through 
your unique safety protocols

Visual and audio alerts for 
emergencies

Stay in control
Add subscriptions and  

invite users quickly and easily

Add more teams as your company 
scales

Easily customise settings  
and permissions
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The Safepoint 
ring of protection

Peter – Lone Worker 
He works on many dangerous tasks 
throughout the day. Safepoint is 
there for him in emergencies whilst 
helping his company get smarter 
about their practices.

Team: Field Workers

Team: Sales

Kate – Lone Worker 
Spends most of her time 
working on face-to-face sales. 
Safepoint helps her Guardians 
know she’s safe in unfamiliar 
buildings or on the road.

Emma – Guardian 
Helps supervise the Field 
Worker and Sales teams. 
Safepoint makes it easy for 
her to organise and look out 
for dozens of workers.

Company: SFR Farms
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SFR Farms is a large company supplying fresh produce. 
After signing up for Safepoint, they purchase 100 
subscriptions and send out invitations to all their  
lone workers. 

They invite the 100 workers to join their company and 
assign them into two teams, ‘Sales’ and ‘Field Workers’. 
They assign specific settings to each team. For instance, 
Field Workers can leave voice notes to explain their 
situation, whereas Sales workers can use a ‘duress PIN’  
to trigger a silent alarm – useful in case they feel 
threatened whilst out of the office. 

For each of the teams, some users are given ‘Guardian’ 
rights, this allows them to observe the team’s workers. 
Select users are given ‘Admin’ rights and can manage  
the settings of the teams.

Once the workers have downloaded the app to their 
mobile device, they can sign in and accept their request. 
Now they are ready to create a new task.

Peter, a field worker, creates a task and sets the duration  
to ‘two hours’. Once the task is created, his live location, 
signal and battery status (as well as other vital information) 
is shared in real-time with the Guardians.

Guardians can easily supervise all workers across all teams. 
One Guardian, Emma, is assigned to Peter’s team. Not only 
can she see his vital safety information, but can also see the 
route of his entire journey. 

If Peter raises his manual alarm – or if his two hour  
timer runs out – SFR Farms will receive an alert across  
all Guardian screens. SFR will be able to use his full safety 
history to intelligently react. Safepoint will continue to 
track movements and safety data, until Peter has been 
marked as safe. This added information could help save 
Peter’s life.

What a business 
using Safepoint 
looks like 
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If you want to get in touch with us about integrating 
Safepoint into your business, working with us in the future  

or to just ask a question, we’re always happy to help.

Safepoint, The Enterprise Centre, University of East Anglia Research 

Park, University Dr, Norwich, NR4 7TJ

www.safepointapp.com

Drop us a line at
hello@safepointapp.com


